
We
���Assist in finding fair resolutions
���Provide free and confidential services
���Act independently and impartially
���Work in the interests of all British Columbians

If you think a provincial or local 
government agency has not 
treated you fairly and you haven’t 
been able to solve the problem, 
the B.C. Ombudsperson’s office 
might be able to help.

HaveHave youyou
beenbeen
treatedtreated
fairly?fairly?

1- 800-567-3247
www.bcombudsperson.ca

The Ombudsperson’s office can investigate complaints about: 

Provincial ministries, commissions, boards and Crown corporations, 
as well as local governments, school boards, health authorities, 
colleges and universities, and professional associations. 


